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• Illegal and Harmful 
Content 

• Internet Content Rating  

Past 

• To empower parents, 
teachers, as well as  children 

• Self-Regulation for IT 
Industries 

Present 

• To  empower digital citizen 

• International Collaboration 
Future 



2016 Children’s Online Safety 
Annual Report in Taiwan 
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Age 8-19 Holding Smartphone  

in Taiwan 2016 
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Weekly Media Usage 
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Internet Usage Frequency 
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Weekday Usage Period 
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Internet Portal 
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Internet Usage Motivation 
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Social Network Participation 
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How to become a digital citizen？ 

•Internet Etiquette Education E（etiquette） 

•Internet Usage Time Management T（time） 

•Parenting at home H（home） 

•Self-regulation for IT Industry I（industry） 

•Internet Safety Guide on Campus C（campus） 

•Speculate Internet Information S（Speculation） 
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Prevention 

預防教育 

Action 

守護行動 

Care 

關懷諮詢 
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Core Value of iWIN 
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Mission for iWIN 

• Responsibility: to enact self-disciplinary 
regulations  

• Advocate: internet safety education 

•Information: to provide information 

•Network: hotline/online counseling 

• Bulletine: online complaint service 

• Observation: cohort analysis of children’s 
internet usage behavior  
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Prevention 

預防 

Action 

守護 

Care 

關懷 

•產業自律 Responsibility 

•網安宣導 Advocate 
 

•提供資訊 Information 

•通報機制 Bulletin 

•網安關懷 Network 

•兒少研究 Observe 

接軌國際 Worldwide 



August 2013- June 2016, Online 

Complaints for iWin 
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Complaint Categories for iWIN 
From 2013-2016, iWIN received 31922 complaints. 20617 of all complaints are overseas IP. 

     IP Location 

Complaint Categories 
Domestic IP Overseas IP Others(*) Total 

Percentage 

(%) 

Internet Pornography and 

Licentiousness 
5542 18564 43 24149 75.65% 

Internet Gambling 68 119 0 187 0.59% 

Drugs and Substance Abuse 115 200 0 315 0.99% 

Bloody Violence and Suicide 198 395 1 594 1.86% 

Improper Expose of 

Children and Teenagers 
32 64 0 96 0.30% 

Others(*) 5039 1275 267 6581 20.62% 

Total Amount of Complaint 10994 20617 311 31922 100.00% 

1. IP Location Others(*) : Including complaints about non-internet content , unidentified IP  

addresses etc. 

2. Complaint Categories Others(*):Including unidentified content , cyber bullying, spam, 

phishing, personal threats, fraud, hacking, libel, improper media news or suicide information 

etc. 



IP Location 
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Overseas IP based Complaints Process 

Overseas IP Process   Complaint Cases        (%)    

Removed or Forwarded to 

Domestic Service Providers 
4233 20.53% 

No Transgression 1266 6.14% 

Forwarded to Overseas Service 

Providers or Listed in ISP blacklist 
14334 69.53% 

Forwarded to Relevant Authorities 453 2.20% 

Inaccessible 331 1.61% 

Total 20617 100.00% 



 Domestic IP based Complaints Process 

Domestic IP Process 
  Complaint 

Numbers    

    Percentage 

(%)    

Removed or Forwarded to 

Domestic Service Providers 
4391 39.94% 

No Transgression 1088 9.90% 

Forwarded to Overseas Service 

Providers or Listed in ISP blacklist 
43 0.39% 

Forwarded to Relevant Authorities 5217 47.45% 

Inaccessible 255 2.32% 

Total 10994 100.00% 



Satisfaction Survey 
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CAP/iWIN Hotline 2013.8-2016.6 
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International 

Collaboration 



International Collaboration 
for Asia Culture Values 



• iWIN 080 Hotline 

• 02-33931885 Care 

• Institute of Watch 
Internet Network 

• www.win.org.tw 
Action 

• Cyber Angel’s Pick  

• www.Cyberangel.org.tw Prevention 


